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What is Multiple Claim Upload Functionality?

Multiple Claim Upload functionality in the KitchenCare Claims Processing system gives
users the opportunity to create several claims with a few clicks of the mouse. For users
with your own internal claims system, you can now format a download of data from
your system to upload into the CPS. The format is pre-defined and available within the
application. Please utilize this functionality to your advantage to gain efficiencies.
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CPS Multiple Claim Upload - Introduction

o Upload file format must be CSV
* No more than 90 claims may be uploaded at a time
* Line breaks need to be removed from the file in order to upload
» All date formats must be in dd/mm/yyyy
» Reference the field requirements document for fields that are required, field formats
and values for drop down fields
» Populate the currency on the upload document that your account is setup in
(contact your local claims processor or system administrator if needed)
» Claims are loaded 6 times a day at the following Eastern Standard Times: 12am, 4am,
8am, 12pm, 4pm and 8pm
» Ifarequired field is missing or not populated, an error file will be emailed to the
user that uploaded the file and the errored claim record will be put into Draft status
» Ifyouclose a CSV and re-open it, leading zero’s will be stripped from values that are
strictly numerical
» Functionality is built in to handle part numbers with leading zeros, so no action
Is needed from you for this scenario
» There is not functionality in place to handle leading zeros for Zip/Postal codes
» If you close and re-open a CSV file with Serial Numbers or Zip/Postal Codes
that have leading zeros, you will need to add the zeros back in order for
these fields to be uploaded correctly
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Clearing Line Breaks in the CSV file

If there are line breaks in any cells in the file, you will receive an error and it will not
be uploaded.

To remove line breaks in Excel:

e Use the CTRL + F function for “Find”

o Click on the “Replace” tab

* In the “Find What” text box, click on CTRL +J and you will see a blinking decimal
* Leave “Replace With” blank

 Click “Replace All” and Enter

* A message will display if there were any line breaks removed

« Save your CSV file

A B = D E
1 [Claim Type Claim Status Authorization Number Authorization by  Submitter Invoice Numbe
2 |STANDARD WARRANTY INBUPMC1E02028088 INBUPMCLE0208088
3 |STANDARD WARRANTY INBTNMC180725305 INBTMMCL80725305
4 |STANDARD WARRANTY INBKAMC1803903026 INBKAMC180303026
ber Authorization by  Submitter Invoice Number Submitter Invoice Date Subny
5 |STANDARD WARRANTY| Find and Replace ? X hozs3sa INBUPMC180808088 16/12/2018 INBUY
6 |STANDARD WARRANTY| 108076 INBTNMC180725305 16/12/2018 INET|
Find Replace
7 |STANDARD WARRANTY 0 "2 125306
8 |STANDARD WARRANTY| Findwhat: D > 118204 INBKAMC180903026 16/12/2018 INBK]
Replace with: = .v

g |STANDARD WARRANTY| \709117 4 INBEMHMC180928364 16/12/2018 INBM
10 Options = > INBUPMC1E1108076 16/12/2012 INBUJ
11 i e Microsoft Excel =
12 Replace All Replace Find All Clase L IMBJ
12 o All done. We made & replacements.

STANDARD WARRAT i , T | o INBJY

| ind what: w
e _DK
Replace with: we
STANDARD WARRAI_ — BUTOILLT TG IZJ2UTE INEQ
Options ==
_ . Replace Find All Find Mext Clase . |
4
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CPS Multiple Claim Upload
Click on the Multiple Claim Upload tab after signing in
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KITCHENCRRE

[n!lll s | Clone | Creals New Vies

Your account will default based on your user login
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Account  Tesi\Warraniy FAS 3

Branch est Warmranty BranchEJES]

m
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CPS Multiple Claim Upload
If you need to change the branch, click on the lookup icon and select the branch

@ https:/fuat-manitowocportal.cs85 force.com/manitowocportal/MAN_ClaimCustomBranchLookuptat=... EM

| & https://uat-manitowocportal.cs65. force.com/manitowocportal/MAN_ClaimCustornBranchLookuphd=pg3:3Afrm =34 @

FI?‘ Lookup

|Search. .

Go!

Search Results

Branches [6]

Name

Test Branch
24Apr2018

Test Warranty Branch

TEST WARBANTY
FAS 3 - UKRAINE

TEST WARRANTY
BE

TEST WARRANTY
PLZ

Test Wamranty PL 3
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Address Line 1
Akshardham Apariment

18-JAN

ADDRESS TEST - HK-1

TEST AD1

City/Town
AHMEDABAD

GURGAON

Alma

Akutan

Los Angeles

State/Province
Gujarat

Haryana

Michigan

Alaska

California

Country

India

India

United States

United States

United Stales

Branch CSR

1234

56789
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CPS Multiple Claim Upload

Download the sample CSV for the format, if not already saved
» Delete the sample data and leave the column headers
« Make sure to save as a CSV file
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Account  Test Warranty FAS 3 Branch TEST WARRANTY PL

Upload Multiple Claim Download Sample CS5V
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CPS Multiple Claim Upload

Reference the “KitchenCare CPS Multiple Claim Upload Field Requirements” document for

required fields, field formats and picklist values

» Please note, this is not the upload file. The CSV file runs left to right, not up and down.

» Note for Manitowoc Ice Claims Only: For “Failure Mode” population on your file, please
ensure to use the Failures -Manitowaoc Ice list in the field requirement document on the
picklist tab

» “Charge Line” reflects the total number of charge lines on the claim and each charge needs to
be entered on a separate charge line. For example: If you have 2 labor charges, 1 part charge
and 1 other charge, then you will have 4 “Charge Lines” on the claim. Each charge line
number field, such as Charge Line 1 or Charge Line 2, can only be populated with EITHER a

Labor, Parts or Other charge type, not all three.

Charge Line 1 SIL#

Charge Line 1 Labor/Travel Type

Charge Line 1 Labor/Travel Description
Charge Line 1 Labor/Travel UOM

Charge Line 1 Labor/Travel Requested Qty
Charge Line 1 Labor/Travel Requested Rate/Charge
Charge Line 1 Labor/Travel Total Requested
Charge Line 1 Parts Replacement Part #
Charge Line 1 Parts Replacement Part Description
Charge Line 1 Parts Replacement Part §/N
Charge Line 1 Parts RMA Tag #

Charge Line 1 Parts Replacement Part UOM
Charge Line 1 Parts Requested Qty

Charge Line 1 Parts Requested Part Price
Charge Line 1 Parts Total Requested

Charge Line 1 Other Type

Charge Line 1 Other Description

Charge Line 1 Other Refrigerent

Charge Line 1 Other UOM

Charge Line 1 Other Requested Qty

Charge Line 1 Other Requested Rate/Charge
Charge Line 1 Other Total Requested
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CPS Multiple Claim Upload

« Save your file in CSV format

* When the file is ready to be uploaded, click Browse and select the file to upload
from your local network

o Click Upload File

| Claims  Mustiple Claim Upicad
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CPS Multiple Claim Upload

A message will display that the records were successfully staged to be loaded when
the next job runs to create the claims

Note: If you receive an error that the file could not be uploaded, confirm all of your
dates are in the correct format of dd/mm/yyyy

Clsime  Muliple Clsim Uphoad

s) WELBILT

Bririging atcwaian fa the fob
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CPS Multiple Claim Upload

» Ifarequired field is missing or not populated correctly, an error file will be emailed
to the user that uploaded the file with a reason for the error in the last populated

column (LF)
» Claim records with no errors will be created and put into Submitted status

SM Salesforce Multiple Claim Upload Admin <kc-fsg-administration@welbilt.com>

Multiple Claims Upload Error
To [ KC-FSG-Administration

Multiple Claim Upload Error File.csv
E 12 KB
Please find the attached error file containing claim records that have errors.

Thanks,

Welhilt KitchenCare
LF LG

Error in upload
Required Field Missing: Charge Line 1 Labor/Travel Type
Required Field Missing: Servicer Company Name ,Servicer Address 1 ,Servicer

State/Province ,Servicer Country ,Servicer Phone ,Servicer Cit',r,-"ann
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CPS Multiple Claim Upload

Errored claim record(s) will be put into Draft status. You can Create New View to
include Error in Upload or Check Error in Upload fields to see errored claims

To correct the error(s):

* You can either go into the Draft claim(s) in the system, correct the issue and submit
the claim(s)

« Or correct the error(s) in the error file in the applicable line/column, save the file in
a CSV format and upload it

 |f the corrected file does not produce any further errors, the Draft claim will be put
into Submitted status based on a match to the following fields: Brand, Serial
Number, Repair Completed Date and Grand Total Requested

 |f any of the above fields caused an error originally, the Draft claim will not be
updated to Submitted, but a new claim will be created and put into Submitted
status

AT Cimim 5 Claim Sebds Ao Enoi i uploed Cmech Enrer In Lphoed & Brand Seiial Waimiee Creamd By Credt

Ec|Del  KRCAFEIS DRAFT Feqisned Fieln Mssing: Submitter periommed sk ? o WANTTOMICHS ICE XYE-1511-341 AP LjserZh, 16 Lo
B | D KCAATE 38 DRAFT Reguinsa] Frals Masing: Senad MNambes = BAKITOMSOT ICE AR Licerdh, L1 AMET

=i | Dl KC-pA7E 41 ORAFT Roqiencs] Frald Masang. Sengl Manber | =4 MANITORNGC ICE APY Ukerdhy S5

St | Dl KCAAFRLD DRAFT Riequires Fisl Missing: Dwier Company Mame & MANTTOWOE 1CE IIEITAI2 AP Userdh, ANEZ . ANEG

Ef | Del  KCLATRIL ORAFT Fequered Fisld Mseng: Mosebitem Namber Sonss MANTTONOC ICE X¥Z-1111-333 AP Usesdh, Q16 &GS

Eof|Del  KCAIFEILL DRAFT Required Field Mssing: Sardce Company Leased MANTTOWOC ICE UG48 AP Userdh ANE . ANEG

& 12

P WELEILT



